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Residents Questionnaire 

1) Introduction 
 

The Neighbourhood Plan process will provide residents, businesses, service providers and local 
organisations with a unique opportunity to help guide development within the designated area, plan 
the future delivery of local services and facilities, and ensure that Queniborough remains a vibrant 
and sustainable place to live, work, and do business.  
 
To support the successful development of the Queniborough Neighbourhood Plan, the Rural 
Community Council (Leicestershire & Rutland) supported Queniborough Neighbourhood Plan 
Steering Group to undertake a consultation with young people in the designated area. 

 
2) Questionnaire Methodology 

 
A questionnaire was developed by the Neighbourhood Plan Steering Group in conjunction with the 
Rural Community Council (Leicestershire & Rutland).  The final version of the questionnaire (see 
Appendix 1) and the basis of this report, was available for young people aged 11-18 to complete 
online.  The questionnaire was available during March 2019 for period of three weeks. 
 
The completed questionnaire was then analysed by the Rural Community Council (Leicestershire & 
Rutland) 

 
3) Summary 

 

LIVING IN QUENIBOROUGH 
All the respondents indicated that they had lived in Queniborough for more than 6 years, with the 
majority indicating over 10 years. 
 
Nice parks, being near to sports facilities and the countryside and having a friendly village community 
were the top three reasons as to what they most liked about living in Queniborough. 
 
In relation to what they least liked about living in Queniborough, the following top three reasons were 
given as volume of traffic and speeding, the amount of new housing being built and the Lack of youth 
facilities. 
 
With regard to suggested improvements, better sports and parks facilities, reducing and the speed 
and volume of traffic, particularly around the crossroads and less housing were identified. 

  

TRAFFIC & TRANSPORT 
The majority of the respondents indicated that they do not use public transport, with being ‘driven by 
car’ being the main reason.  Suggestions for what would make it easier to use public transport 
included having a bus service to Loughborough and for it to be less expensive.  Those using public 
transport indicated that they travel to Leicester, to college or to Syston. 
 

FACILITIES & SERVICES 
Half of the respondents felt that there are enough facilities for young people in Queniborough while 
the other half felt there wasn’t, with a youth club being amongst the most popular choice for an extra 
facility followed by better park areas and sports facilities. 
 
In relation to what activities they would participate in which are not currently available in 
Queniborough, a range of sports activities and a youth club were highlighted. 
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HOUSING 
The majority of respondents indicated that they would not like to remain living in the village when 
they are older, highlighting the desire for a quieter and less busy place and the need to try new 
areas.  Those wanting to remain highlighted friends, families and nice Village as reasons to stay. 
In relation to what housing is most needed if new houses are built in Queniborough, houses suitable 
for families, older people and housing for young people wanting to leave home were the top three 
choices.  In terms of design, the majority of the respondents suggested ‘Off street parking’ followed 
by ‘Energy efficiency’ and ‘Housing in keeping with buildings already in the parish’ and ‘Housing 
designed to support wildlife’ 
 

GREEN SPACES AND HERITAGE 
The majority of respondents selected ‘Open spaces’ to be most important to them, followed closely 
by ‘Surrounding fields’ and ‘Countryside’.    
 
Respondents identified walking/rambling, mountain biking, running and dog walking as the most 
popular way to use the countryside in Queniborough, with most respondents using public footpaths 
and/or bridleways on a weekly basis. 
 
The majority of respondents identified that they would not like to see new footpaths or cycleways 
created in Queniborough. Those that did, suggested cycle paths on cross country routes and to 
Barkby or East Goscote. 
 
In relation to whether there are any other special buildings or areas in Queniborough that are 
important, the Dovecote and the Old School/ (swimming pool) were highlighted. 
 

COMMUNICATION 
The majority of respondents indicated that they find out what is going on in and around 
Queniborough through the Queniborough Gazette, followed by friends and family, with Social media 
being the least used.  
 

4) Results 
 

RESPONSE TO THE QUESTIONNAIRE 
The total number of completed online questionnaires was 14.  We were unable to find accurate 
census data for young people between the specific ages of 11-18 so therefore a response rate has 
not been calculated. 
  

PRESENTATION OF THE RESULTS  
This report includes tables and charts which describe the results of the questionnaire. 
 
The tables show the number and percentage of respondents who selected each option.  The 
percentages are calculated as a proportion of the number of respondents to the questionnaire as a 
whole. 
 
This report summarises the responses to the open text questions.  A sample of the comments is also 
included to illustrate the points being made.  A full list of these written comments is available on a 
separate word document along with all other data in a separate excel spreadsheet. 
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I am happy to take part in this Survey 
 

 
 

LIVING IN QUENIBOROUGH 
 

Q1 Are you: 
  

Male 9 (64%) 

Female 5 (36%) 

Prefer not to say 0 

 

 
 
64% of the respondents were male and 36% of the respondents were female. 
 

Q2 How old are you? 
  

11-12 5 (36%) 

13-14 4 (29%) 

15-16 4 (29%) 

17-18 1 (7%) 

 

 
 
Most of the respondents were between the ages of 11-14 years old (65%) 
 

Q3 How long have you lived in Queniborough? 
  

Over 10 years 8 (57%) 

1-5 years 3 (21%) 

6-10 years 3 (21%) 

Less than 1 year 0 
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57% of the respondents have lived in Queniborough for more than 10 years. 
 

Q4 What do you most like about living in Queniborough? 
  

14 comments 

 
A total of 14 comments were received by the respondents these are categorised below: 
 

Park/ Gardens/ Outdoor Sports (6 Comments) 
• The park's nice   

• The park 

• The park 

• Nice gardens to play in 

• Good park and tennis courts 

• Being near to outdoor sports centres 

Countryside (4 comments) 
• Living so close to the countryside 

• Rural setting and countryside 

• Living so close to the countryside,  

• As well as the green spaces and the connection of everyone in the village 

Neighbours/ Community (4 comments) 
• Nice neighbours   

• The friendliness of the community 

• The community feeling of the village  

• Village community 

People know each other (2 comments) 
• That lots of people know each other throughout the village  

• That everyone knows everyone and you can trust anyone 

Shops (2 comments) 
• Having a sweet shop  

• The shops easy ways to get into Goscote, Syston and Leicester 

Walks (2 comments) 
• Easy access to country walks  

• Walking around the village in the evening 

Clean (1 comment) 
• Clean and pretty area also very safe  

Close to Family/ Friends (1 comment) 
• I'm close to my friends and family 

Attractive Village (1 comment) 
• It’s an attractive village with good friends and facilities 

Heritage (1 comment) 
• The heritage and the natural environment surrounding it 

Sunrise and Sunset (1 comment) 
• Looking over the fields sunrise and sunset 

Wildlife (1 comment) 
• When the roads are empty and all you can hear are the birds 
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Q5 What do you least like about living in Queniborough? 
  

13 comments 

 
A total of 13 comments were received by the respondents these are categorised below: 
 

Traffic (7 comments) 
• All the traffic. 

• The crossroads because it’s too busy and dangerous 

• The increase in traffic coming through the village, the noise it makes which starts early in 
the morning through until late at night. It is sometimes difficult crossing the road safely, 
especially the as some of the cars travel very fast through the village. 

• The level of traffic 

• Cars and the speed they come through the village, the loud cars 

• The traffic by the main road 

• Traffic 

Housing (5 comments) 
• The amount of new houses that are being built 

• I don't like there being more housing estates built on the fields around us.  It feels we are 
living in a town not a village 

• The reduction of greenspaces due to housing 

• The new housing estate 

• the new people from the housing estate 

Don’t know/ Nothing (2 comments) 
• I don't know 

• Nothing 

Facilities (2 comments) 
• More facilities should be provided like a sports hall for children and adults to use. for 

example, yoga for adults and education support for children it will also bring more money 
into the area seen as we can’t even afford to make the scout hall bigger 

• Lack of youth facilities 

Pollution (2 comments) 
• The noise pollution,  

• After my paper round I feel sick from the air pollution, having to wait on average 30 
seconds to cross the road because of traffic, it is a village I should not have to wait that 
long 

Other (1 comment) 
• School Traffic Shop 

 

 

Q6 What would you like to see/improve in Queniborough? 
  

13 comments 

 
 
 
 

The highest number of comments on what the respondents like most about living Queniborough 
was around Parks/ Gardens/ Outdoor Sports facilities.  The respondents also enjoy the 
countryside and like the community they live in. 
 

The highest number of comments on what the respondents least like about living Queniborough 
was to do with traffic and housing.  
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A total of 13 comments were received by the respondents these are categorised below: 
 

Sports Facilities/ Facilities (6 comments) 
• A sports hall for children and elders since we can’t afford to grow the scout hall because of 

the lack of funding we have in the community 

• Things for teenagers and youths to do 

• On the park I would like a proper basketball court which will be accessible for everyone (no 
gate or fence) 

• Better park facilities /youth clubs 

• More things to do in general 

• More things for teenagers to get involved in rather than just the younger children 

Traffic (5 comments) 
• Crossroad traffic 

• For better ways to slow down traffic through our village and in the side streets, like Avenue 
Road, near to where we live, as drivers use them as short cuts to save time on their 
journeys 

• I would also like some sort of way to cut down on the amount of cars and lorries that come 
through 

• Speed cameras, bottle necking traffic, limit traffic 

• The traffic conditions (speed, volume and vehicle size) all being reduced as much as 
possible and the vital green spaces being reserved as much as possible 

Housing (3 comments) 
• A stop in expansion, new housing estates ruin the atmosphere of living in an area where 

you know quite a lot of people. 

• No more housing - it is busy enough already and doesn't feel like a village anymore as it 
did when I was younger- larger gap between Queniborough and other towns. 

• No more houses/buildings being built on the fields in or around the village 

Shops (2 comments) 
• More shops  

• Traffic Shop 

Don’t know (1 comment) 
• I don't know 

Bus Service (1 comment) 
• Bus service 

School (1 comment) 
• Also to see the village school be improved.  I attended the school 2008-12 and even then 

there were too many children in the classes, about 34 in my class.  We had to take it in 
turns to sit at desks whilst the rest sat on the floor because the classrooms were too small 
and not enough room for desks for all of us 

Village Hall (1 comment) 
• Better village hall 

 

 
 
 
 
 
 
 
 
 
 
 
 

Suggested improvements from the respondents were: Sports Facilities/ Facilities, Traffic and 
Housing related comments.  
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TRAFFIC & TRANSPORT 
 

Q7 Do you use public transport? 
  

No 10 (71%) 

Yes 4 (29%) 

If 'Yes' a) Where do you go to most and b) How often do you go 4 comments 

If 'No' why not? Is there anything that would make it easier for you to 
travel around Queniborough/ Leicestershire? 

10 comments 

 

 
 
71% of the respondents do not use public transport; only 29% (4 respondents) do. A total of 14 
comments were received.  Those who selected No, there responses are shown below: 
 
If 'No' why not? Is there anything that would make it easier for you to travel around Queniborough/ 
Leicestershire? 

Drive (4 comment) 
• My parents drive me to places I need to go 

• Perhaps I will do so when I am older.  My school is not on a bus route and the main road it 
is on is not safe to walk/cycle on (no footpath or cycle route), so I have to travel to it by car 

• We have cars 

• If I need to go to town or shopping someone in my family drives me 

Bus Service to Loughborough (2 comments) 
• A bus service to Loughborough 

• A good bus service to Loughborough  

Walk (2 comments) 
• I walk and use my own transport 

• There just isn’t any need for me to use public transport. I walk to school  

Bus service to Leicester (1 comment) 
• A good bus service to Leicester 

Bus service to Leicester (1 comment) 
• A good bus service to Nottingham 

Too expensive (1 comment) 
• To expensive 

Understanding bus routes (1 comment) 
• Making it understandable of where busses are going and which number they are 

Unreliable (1 comment) 
• The transport is unreliable and I find it always being very late that is why I take the school 

bus 
 

 
Those who selected Yes, there responses are shown below: 
 
If 'Yes' a) Where do you go to most and b) How often do you go 

Location How often Responses 
Leicester Daily, School Holidays 3 comments 

College Daily 2 comments 

4 comments were received about driving to the respondent’s locations.  2 suggestions were 
made that there should be bus services to Loughborough. Walking was also mentioned by 2 
respondents. 
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Syston Daily 1 comment 

Thurmaston School Holidays 1 comment 

Melton Mowbray Every week 1 comment 

 

 
 

Q8 How long does it take to travel to school/ college/ work on a normal day? 
  

Within 30 minutes 6 (43%) 

Within 15 minutes 5 (36%) 

Within 1 hour 3 (21%) 

More than 1 hour 0 

 

 
 
43% of the respondents travel to school/ college/ work within 30 minutes. None of the respondents 
take more than one hour to travel to school/ college/ work. 
 

FACILITIES & SERVICES 
 
Q9 Are there enough facilities for young people in Queniborough? 

  

Yes 7 (50%) 

No 7 (50%) 

 

 
 
Half of the respondents felt there is enough facilities for young people in Queniborough and the other 
half felt there wasn’t. 
 

Q10 What extra facilities would you use? 
  

9 comments 

 
A total of 9 comments were received by the respondents these are categorised below: 
 

Youth Club (4 comments) 
• Maybe a youth club thing 

• Perhaps a youth club 

• Youth club 

• Youth clubs 

None (2 comments) 

3 comments were received about travelling to Leicester.  Travelling to college was mentioned by 
2 respondents.  
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• N/A 

• None 

Park areas (2 comments) 
• Skate park 

• Park areas Courts Hubs 

Sports Clubs/ Facilities (2 comments) 
• A proper basketball like I mentioned earlier 

• Perhaps a hockey club.  There is the rugby club, cricket club, swimming pool nearby 

Café/ bar (1 comment) 
• café/bar 

Mountain bike (1 comment) 
• Mountain bike trails 

 

 

Q11 Please list any activities you would like to participate in that are not currently 
available in Queniborough? 
  

9 comments 

 
A total of 9 comments were received by the respondents these are categorised below: 
 

Sports/ activities (9 comments) 
• Athletics & swimming 

• Hockey 

• Football 

• Running 

• Mountain Biking  

• Scooting 

• Roller skating 

• Motocross 

• Sailing 

Youth Club (2 comments) 
• Youth club 

• I think a youth club would be a really good one idea I also think it would be nice to have a 
big garden where youth can learn to plant and grow seeds 

All of the above (1 comment) 
• All of the above 

None (1 comment) 
• N/A 

Pump Track (1 comment) 
• A pump track for mountain bikes and BMX 

 

 
 
 
 
 
 
 
 

Youth clubs were amongst the most popular choice of extra facility that respondents would use 
 

Sports activities were amongst the most popular the respondents would like to participate in 
which is not currently available in Queniborough.  
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HOUSING 
 

Q12 Would you like to remain living in Queniborough when you are older? 
 

No 8 (62%) 

Yes 5 (39%) 

Please give reasons for your answer 13 comments 

 

 
 
62% of the respondents wouldn’t like to remain living in the village when they are older; 39% would 
like to remain living in the village.  A total of 13 comments were received by the respondents these 
are categorised below: 
 
No 

Quieter village/ Too busy/ noisy/ houses (4 comments) 
• It is becoming too busy and noisy with houses, the extra traffic and people they bring, less 

privacy.  The extra traffic that now travels through the village which makes it feel unsafe to 
try crossing the road.  I would rather live in a quieter village. 

• It will be a town by the time I'm older due to traffic and I want to live on an old farm with 
land away from towns and city's. 

• Too many new houses. Spoiling the area 

• Queniborough is a nice, friendly place but it’s too far away from any town. When I grow up I 
want to be able to get to get to work quickly 

Try something new/ different (3 comments) 
• Although I'd like to stay in Queniborough I want to try new areas 

• Although it’s a nice area I feel I should find my own pastures I would like to live in Ireland 
sometime in the future instead 

• I want to go out to different places and see different things 

Other (1 comment) 
• I just feel like I don't want to stay here for the rest of my life 

 

 
Yes 

Friends & Family (2 comments) 
• Friend & family 

• stay near family and friends 

Nice Village (2 comments) 
• Because its a nice village 

• It's a nice place 

Good facilities (1 comment) 
• Good facilities  

Village Community feel (1 comment) 
• I have always lived in Queniborough so value and appreciate the village community feeling 

 

 

Half of the respondents who do not want to stay in the village when they are older is because 
they would like to live in a quieter and less busy place.  
 

Respondents who do want to stay in the village is because they would like to stay near family 
and friends, Queniborough is a nice village and that there are good facilities in the village.  
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Q13 If new houses are built in Queniborough, which of the following do you think are 
most needed?  
 

Houses suitable for families 7 (58%) 

Houses suitable for older people 7 (58%) 

Houses suitable for young people wanting to leave home 6 (50%) 

Other 1 (8%) 

If other, please describe which type of housing you think is needed 0 comments 

 

 
 
Houses suitable for families and houses suitable for older people were a popular choice. 
 

Q14 If new houses are built in Queniborough Parish what should the design be like? 
 
Please tick all those that apply: 

Off street parking attached to the property 12 (86%) 

Energy Efficient 11 (79%) 

In keeping with buildings already in the parish 9 (64%) 

Design to support wildlife 9 (64%) 

Building materials in keeping with those in the parish 7 (50%) 

Other 1 (7%) 

If other, please describe which type of housing you think is needed 1 comment 

 

 
 
86% of the respondents have suggested that off street parking attached to the property should be in 
place if new houses are built in Queniborough.  Energy efficiency was also quite high with 11 
respondents choosing this option.  A total of 1 comment was received by the respondent which is 
categorised below: 
 

Modern Design (1 comment) 
• Modern designs 

Eco- friendly (1 comment) 
• Eco-friendly 

Modern design and eco-friendly housing have been suggested for new houses in Queniborough. 
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GREEN SPACES AND HERITAGE 
 
 

Q15 Which of the following in Queniborough are most important to you? 
 
Please tick all those that apply: 

 Open Spaces (e.g. Play areas, King George's Field & Rearsby 
Road Playing Field 

11 (79%) 

Surrounding fields and countryside 10 (71%) 

Historic buildings (e.g. Church) 9 (64%) 

Community buildings 9 (64%) 

Shops and businesses 7 (50%) 

None of the above 0 

 
 

 
 
79% of the respondents have selected Open Spaces to be most important to them. This was closely 
followed by surrounding fields and countryside (71%).  
 

Q16 Are there any other special buildings or areas in Queniborough that are important 
to you? 
 

Yes 7 (50%) 

No 7 (50%) 

If yes, which ones? 7 comments 

 

 
 
Half of the respondents said that there are other special buildings or areas in Queniborough that are 
important to them and half of them said no.  A total of 7 comments were received which have been 
categorised below: 
 

Other special buildings Responses 
The Dovecote 2 comments 

The Old School/ The old Victorian school (the swimming pool). 2 comments 

Coppice lane 1 comment 

Local restaurants 1 comment 

Park 1 comment 

Queniborough school 1 comment 

Ridgemere 1 comment 

Scout Hall 1 comment 

The Banks 1 comment 
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The houses close to the pub and church as well as farm houses 1 comment 

The pubs 1 comment 

Village hall Memorials 1 comment 

 

 

Q17 How do you use the countryside in Queniborough? 
 
Please tick all that apply: 

Walking/rambling 8 (62%) 

Mountain biking 8 (62%) 

Running or jogging 7 (54%) 

Walking the dog 5 (39%) 

Other 1 (8%) 

Horse riding 0 

Bird watching 0 

Country pursuits e.g. fishing 0 

If other, please describe which type of housing you think is needed 1 comment 

 
Walking/ rambling and Mountain biking were the most popular ways the countryside in Queniborough 
is used (62% each). A total of 1 comment was received which is categorised below: 
 

 
 

Beautiful (1 comment) 
• I don’t it’s just beautiful to drive by 

 

Q18 How often do you walk along public footpaths and/or bridleways around 
Queniborough? 
 

Weekly 5 (36%) 

Monthly 4 (29%) 

Daily 3 (21%) 

Rarely 2 (14%) 

Never 0 

 

The Dovecote and The Old School are the top 2 special buildings or areas in Queniborough that 
are important to the respondents.  
 

1 respondent mentioned that they do not use the countryside however it is beautiful to drive by.  
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36% of the respondents walk along public footpaths and/ or bridleways around Queniborough 
weekly. Only 2 respondents use the public footpaths/ bridleways rarely.  
 

Q19 Are there any new footpaths or cycleways that you would like to see created 
within Queniborough? 
 

No 11 (79%) 

Yes 3 (21%) 

If Yes, please describe 3 comment 

 

 
 
79% of the respondents would not like to see created new footpaths or cycleways in Queniborough. 
Those who selected yes (21%) their responses have been categorised below: 
 

Cross-country routes 
• Cycle paths on cross country routes, as the surrounding pavements and roads don't feel 

safe 

Barkby/ East Goscote 
• Cycle path to Barkby Cycle path to Goscote 

Mountain biking 
• On that caters towards mountain biking and off-road biking 

 

 

COMMUNICATION 
 

Q20 Where do you most often find out what is going on in and around Queniborough? 
 
Please choose all those that apply: 

Queniborough Gazette 13 (93%) 

Via friends and family 11 (79%) 

Poster/ flyers around the village 10 (71%) 

Internet 5 (36%) 

School 2 (14%) 

Social Media 1 (7%) 

Other 0 

If other, please specify 0 comments 

 

Respondents would like to see cross-country routes, routes to Barkby & East Goscote and also 
routes that caters for Mountain Biking.  
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93% of the respondents find out what is going on in and around Queniborough through the 
Queniborough Gazette.  Friends and family were also a popular way of finding out closely followed 
by posters/ flyers around the village.  
 

ANYTHING ELSE 
 
A total of 6 comments were written in the anything else box.  These have been categorised below:  
 

Pavements/ Footpaths (2 comments) 
• I'd like to see the pavements re-surfaced as they are cracking and are uneven, making it 

terrible to walk on in the winter time as they are covered with a layer of ice 

• It would be great to have a footpath along the Barkby Road to Barkby itself.  My family and 
I would really like to walk along there so we can enjoy the countryside and visit the village.  
It is too dangerous to try walking along that road without the footpath, but it would be too 
long a walk if you walked to it through Syston town and back along Barkby Lane to Barkby.  
Having this footpath would encourage more people to walk, improve their fitness, reduce 
the amount of cars on the road and parking in Barkby when visiting it and their community 
functions 

Sports/ Activities (2 comments) 
• Sports activities  

• You could add a proper basketball court like I said twice before 

Traffic (2 comments) 
• I also believe traffic levels and speeds need to be lowered by traffic lights and other 

methods as I was with my mum in a car when we were hit by another car on the 
Crossroads 

• The loud motorbikes that go up and down the village late at night when I'm trying to sleep, 
Limit car flow 

Renewable Energy (1 comment) 
• I also think Queniborough needs to do more to reduce the use of fossil fuels by having 

renewable energy such as wind turbines and solar farms, but also by having the new (and 
old) houses be improved with energy saving systems in place, such as wind turbines, solar 
panels, solar powered water heaters and batteries in order to store the electricity so it isn't 
wasted when not used 

Entertainment (1 comment) 
• Festival style things and fairs. More outsourced entertainment 

Greenbelt (1 comment) 
• I believe the areas between Queniborough and the surrounding villages need to have a 

greenbelt in order to prevent the loss of vital habitats and the prevent urban sprawl which 
may cause Queniborough (and the local village feeling) to be lost 

Housing (1 comment) 
• No more housing estates 

Shop/ café (1 comment) 
• A small shop e.g. co-op or a café 
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Youth Club (1 comment) 
• Youth club 

 
2 comments were received about pavements/ footpaths needing re-surfacing and creating a new 
one.  Mention of sport activities and adding a basketball court was also mentioned.  Respondents 
also raised concern about traffic levels/ speed of cars in the village and the loudness of motorbikes at 
night.  
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APPENDIX 1 – The Questionnaire 
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